CASE STUDY

Lakeside Apartments
Houston, Texas

Loss Event: Hurricane Harvey - Flood
and Water Damage.

Damage: Structural water damage at
large apartment complex.

CATASTROPHE HITS

In the aftermath of Hurricane Harvey's
devastating impact on Houston, Texas, Clean
Response was called to action to address a
significant water and flood loss incident at a
large 350-unit apartment complex. The
hurricane, known for its unprecedented
rainfall and widespread flooding, left many
properties inundated with water,
necessitating prompt and efficient restoration
services.

Clean Response, leveraging its extensive
experience and expertise in disaster recovery,
embarked on a comprehensive mission to
restore the apartment complex while
mitigating further damage to the property.

THE RECOVERY

Clean Response teams began by removing
debris and demolishing damaged structures.
Due to prolonged water exposure, mold had
infiltrated nearly every unit.

Advanced decontamination techniques and
industrial-grade cleaning agents were
employed to sanitize surfaces, eradicate mold,
and dry the structures before turning the
units over to the reconstruction team.

24-HOUR EMERGENCY DISPATCH

651.646.3408

CLEANRESPONSE

FLOOD AND FIRE RESTORATION

AT A GLANCE

321 Units Impacted

Pervasive
Microbial Growth

250 Laborers per
day

1,500 Air Movers
225 Dehumidifiers

8 Week Mitigation
Process

“Clean Response was at our
door soon after Harvey hit.
They assessed the damage,
had their network of experts
onsite immediately and
began the process of
cleaning and discarding.

I was amazed at how quickly
our 321 damaged units were
ready for the next step -
remodeling. We couldn’t
have done it without Clean
Response.”

Kandace L.
Regional Property Manager

Commercial Services:

Corporate Headquarters:

Water Extraction | Structural Drying, Cleaning, & Decontamination
Dehumidification | Mold Remediation | Fire Restoration

Smoke & Soot Removal | Comprehensive Reconstruction Services
Contents Restoration | Environmental Services | Consulting

1230 Trapp Road
Eagan, MN 55121
www.cleanresponse.com
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